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August 1, 2008

Mr. Marc Williams, Manager/Broker
Crossroads Realty
500 Barnegat Blvd. North
Barnegat, N.J. 08005
Re: Robert J. Roggenstein, Realtor Associate

Dear Mr. Williams:

1 am writing to commend Mr. Robert J. Roggenstein for the professionalism, knowledge,
organization and patience exhibited during our recent house hunting in Barnegat.

Robert made the experience positive by outstanding preparation, research and home
selections. Every question was answered and every concern was addressed.

‘While Robert is a new agent just beginning his career in real estate, we could see the
experience he has had as a former high school principal shine through by the manner in
which he managed people. He treated everyone with professionalism and courtesy.
Robert’s unique approach was simple. He prepared and was ready to satisfy his clients as
if he were making the purchase for himself. Mr. Roggenstein wanted an excellent real
estate experience and a great deal for us. He accomplished these goals by his patience, his
truthful responses, his demeanor, his honesty, his integrity and his training. We had a
wonderful outcome in locating and purchasing the right home for us.

Robert is to be commended for his coordination ability, as well as, his initiative, zeal and
persistence throughout the process. We visited thirty-two (32) or more homes due to the
large inventory available. Robert remained focused, upbeat and enthusiastic throughout
the entire process.

It will be our pleasure to recommend Mr. Robert J. Roggenstein to our friends and family
members should they need to buy or sell property in the future.

‘We had a wonderful experience with Robert!

‘We are sure others seeking real estate services will have a high quality real estate
experience with Mr. Roggenstein.
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CC: Mr. Byron Kotzas, Broker of Record
Mr. Robert J. Roggenstein , Realtor Associate
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